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This index covers Volume 18 of The Journai of Business 
Communication. It is arranged by author/title, title/author, and 
key word. Book reviews are indexed separately. 

The numbers 18 : 1 : 3-12 : Winter 1981 represent the vol- 
ume, issue, page numbers, and date respectively. In the case of 
book reviews, only the beginning page of the review is given. 
The name appearing at the end of each book review citation is 
that of the reviewer or the review editor. 

The author index includes the names of all authors. In other 
words, where there is more than one autnor for any article, 
entries are made under the name of the coauthors also. 

The title and key word indexes together provide a subject 
approach. Some titles are straightforward and provide in them- 
selves a subject approach. Where the significant idea is buried in 
a title, the key word index provides a better access. 

The Index to Volumes 1-10 was published in Summer 1976 
(Vol. 13, No. 4); the Index to Volumes 11-16 was published in 
Fall 1979 (Vol. 17, No. 1). Subsequent indexes have appeared 
annually; the preceding volume’s index appears in the first issue 
of the subsequent volume. 


AUTHOR/TITLE INDEX 


Bateman, David and Jeffrey Miller / Employee communication: messages 
for the 1980s. 18 : 3 : 3-10 : Summer 1981. 

Battison, Robbin and Dixie Goswami / Clear writing today. 18 : 4 : 5-16: 
Fall 1981. 

Bernheim, Mark / Benjamin Frankiin: communicator unlimited. 18 : 1 : 
35-43 : Winter 1981. 

Campbell, Mary Ellen / Consulting and readability: the key to motivating 
clients. 18 : 4 : 35-44 : Fall 1981. 

Cone, Randy E. and Joseph R. Razek / Readability of business communi- 
cation textbooks—an empirical study. 18 : 2 : 33-40 : Spring 1981. 

Dulek, Ron and Annette Shelby / Varying evaluative criteria: a factor in 
differential grading. 18 : 2 : 41-50 : Spring 1981. 

Estrin, Herman / How to write for scientific and technical journals. 18 : 
3 : 55-58 : Summer 1981. 

Feinberg, Lilian O., et al. / The Gieselman perplex: six responses and the 
author’s comments. 18 : 1 : 45-56 : Winter 1981. 

Fogel, Daniel S., et al. / The Gieselman perplex: six responses and the 
author’s comments. 18 : 1 : 45-56 : Winter 1981. 

Frooman, Hilary / Lawyers and readability. 18 : 4 : 45-51 : Fall 1981. 
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Gieselman, Robert D., et al. / The Gieselman perplex: six responses and 
the author’s comments. 18 : 1 : 45-56 : Winter 1981. 

Goswami, Dixie and Robbin Battison / Clear writing today. 18 : 4 : 5-16: 
Fall 1981. 

Halpern, Jeanne W. / What should we be teaching students in business 
writing? 18 : 3 : 39-53 : Summer 1981. 

Hamermesh, Madeline / Sharpening the old saws: speech-act theory and 
business communication. 18 : 2 : 15-22 : Spring 1981. 

Hildebrandt, Herbert W. and Richard D. Snyder / The Pollyanna hypothe- 
sis in business writing: initial results, suggestions for research. 18 : 1 : 
5-15 : Winter 1981. 

Hollwitz, John and Eric Matthiesen, et al. / The Gieselman perplex: six 
responses and the author’s comment. 18 : 1 : 45-56 : Winter 1981. 

Johns, Ann M. / The ESL student in the business communication class. 
18 : 3: 31-38 : Summer 1981 

Kulhavy, Raymond W. and Neil H. Schwartz / Tone of communication 
and climate perceptions. 18 : 1 : 17-24 : Winter 1981. 

Landesman, Joanne / The FISAP, before and after. 18 : 4 : 17-21 : Fall 
1981 

Lustig, Myron W., et al. / The Gieselman perplex: six responses and the 
author’s comment. 18 : 1 : 45-56 : Winter 1981 

MacDonald, et al. / The Gieselman perplex: six responses and the author’s 
comment. 18 : 1 : 45-56 : Winter 1981. 

Matthiesen, Eric and John Hollwitz, et al. / The Gieselman perplex: six 
responses and the author’s comment. 18 : 1 : 45-56 : Winter 1981. 

McLaren, Margaret C. / Modest beginnings: business communication in 
New Zealand. 18 : 3 : 11-15 : Summer 1981. 

Means, Thomas L. / Readability: an evaluative criterion of stockholder 
reaction to annual reports. 18 : 1 : 25-33 : Winter 1981. 

Miller, Jeffrey and David Bateman / Employee communication: messages 
for the 1980s. 18 : 3 : 3-10 : Summer 1981. 

Razek, Joseph R. and Randy E. Cone / Readability of business communi- 
cation textbooks—an empirical study. 18 : 2 : 33-40 : Spring 1981 

Remland, Martin / Developing leadership skills in nonverbal communica- 
tion: a situational perspective. 18 : 3 : 17-29 : Summer 1981. 

Schwartz, Neil H. and Raymond W. Kulhavy / Tone of communication 
and climate perceptions. 18 : 1 : 17-24 : Winter 1981. 

Selzer, Jack / Readability is a four-letter word. 18 : 4 : 23-34 : Fall 1981. 

Selzer, Jack, et al. / The Gieselman perplex: six responses and the author’s 
comment. 18 : 1 : 45-56 : Winter 1981. 

Sigband, Norman B. / What about the pollution of our language? 18: 1: 
3-4 : Winter 1981. 

Synder, Richard D. and Herbert W. Hildebrandt / The Pollyanna hypothe- 
sis in business writing: initial results, suggestions for research. 18 : 1 : 
5-15 : Winter 1981. 

Shear, Marie / Fixing rotten writing: a cameo case history. 18 : 2: 5-14: 
Spring 1981. 

Shelby, Annette and Ron Dulek / Varying evaluative criteria: a factor in 
differential grading. 18 : 2 : 41-50 : Spring 1981. 

Smeltzer, Larry R. / The relationship between writing style and leadership 
style. 18 : 2 : 23-32 : Spring 1981. 

Tibbetts, Arn / Ten rules for writing readably. 18 : 4 : 53-62 : Fall 1981. 
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TITLE/AUTHOR INDEX 


Benjamin Franklin: communicator unlimited / Mark Bernheim. 18 : 1 : 
35-43 : Winter 1981. 

Clear writing today / Robbin Battison and Dixie Goswami. 18 : 4 : 5-16: 
Fall 1981. 

Consulting and readability: the key to motivating clients / Campbell, Mary. 
18 : 4: 35-44 : Fall 1981. 

Developing leadership skills in nonverbal communication: a situational 
perspective / Martin Remland. 18 : 3 : 17-29 : Summer 1981. 

Employee communication: messages for the 1980s / David Bateman and 
Jeffery Miller. 18 : 3 : 3-10 : Summer 1981. 

The ESL student in the business communication class / Ann M. Johns. 18 : 
3 : 31-38 : Summer 1981. 

The FISAP, before and after / Joanne Landesman. 18 : 4 : 17-21 : Fall 1981. 

Fixing rotten writing: a cameo case history / Marie Shear. 18 : 2: 5-14: 
Spring 1981. 

The Gieselman perplex: six responses and the author’s comment / Robert D. 
Gieselman, et al. 18 : 1 : 45-56 : Winter 1981. 

How to write for scientific and technical journals / Herman Estrin. 18 : 3 : 
55-58 : Summer 1981. 

The journal of business communication, index to volume 17. 18 : 1 : 73- 
80 : Winter 1981. 

Lawyers and readability / Hilary Frooman. 18 : 4 : 45-51 : Fall 1981. 

Modest beginnings: business communication in New Zealand / Margaret C. 
McLaren. 18 : 3 : 11-15 : Summer 1981. 

The Pollyanna hypothesis in business writing: initial results, suggestions 
for research / Herbert W. Hildebrandt and Richard D. Snyder. 18:1: 
5-15 : Winter 1981. 

Readability: an evaluative criterion of stockholder reaction to annual 
reports / Thomas L. Means. 18 : 1 : 25-33 : Winter 1981. 

Readability is a four-letter word / Jack Selzer. 18 : 4 : 23-34 : Fall 1981. 

Readability of business communication textbooks—an empirical study / 
Joseph R. Razek and Randy E. Cone. 18 : 2 : 33-40 : Spring 1981. 

The relationship between writing style and leadership style / Larry R. 
Smeltzer. 18 : 2 : 23-32 : Spring 1981. 

Sharpening the old saws: speech-act theory and business communication / 
Madeline Hamermesh. 18 : 2 : 15-22 : Spring 1981. 

Ten rules for writing readably / Arn Tibbetts. 18 : 4 : 53-62 : Fali 1981. 

Tone of communication and climate perceptions / Raymond W. Kulhavy 
and Neil H. Schwartz. 18 : 1 : 17-24 : Winter 1981. 

Varying evaluative criteria: a factor in differential grading / Ron Dulek 
and Annette Shelby. 18 : 2 : 41-50 : Spring 1981. 

What about the pollution of our language? / Norman B. Sigband. 18 : 1 : 
3-4 : Winter 1981. 

What should we be teaching students in business writing? / Jeanne W. Hal- 
pern. 18 : 3 : 39-53 : Summer 1981. 
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KEY WORD INDEX 


ANNUAL REPORTS, readability as a criterion of / 18 : 1 : 25-33 : Winter 
1981. 

COMMUNICATION TONE / 18 : 1 : 17-24 : Winter 1981. 

COMMUNICATOR, Benjamin Franklin as / 18 : 1 : 35-43 : Winter 1981. 

CONSULTING (and readability) / 18 : 4 : 35-44 : Fall 1981. 

EMPLOYEE COMMUNICATION: messages for the 1980s / 18 : 3 : 3-10: 
Summer 1981. 

ESL STUDENTS: preparing them for business writing / 18 : 3 : 31-38 : 
Summer 1981. 

GRADING: varying criteria / 18 : 2 : 41-50 : Spring 1981. 

INDEX: volume 17, the journal of business communication / 18 : 1 : 73- 
80 : Winter 1981. 

LEADERSHIP STYLE: relationship to writing style / 18 : 2 : 23-32 : 
Spring 1981. 

LEGAL WRITING (and readability) / 18 : 4 : 45-51 : Fall 1981. 

NEW ZEALAND: business communication in / 18 : 3 : 11-15 : Summer 
1981. 

NONVERBAL COMMUNICATION: developing leadership skills / 18 : 3 : 
17-29 : Summer 1981. 

POLLUTION, of our language / 18 : 1 : 3-4 : Winter 1981. 

POLLYANNA PRINCIPLE, in business writing / 18:1: 5-15 : Winter 
1981. 

PUBLISHING PAPERS: how to write for scientific and technical journals 
/:18:3 55-58 : Summer 1981. 

READABILITY (and consulting) / 18 : 4 : 35-44 : Fall 1981. 

READABILITY (and lawyers) / 18 : 4 : 45-51 : Fall 1981. 

READABILITY, as a criterion of annual reports / 18 : 1 : 25-33 : Winter 
1981. 

READABILITY: example of solving “‘practical problem’”’ / 18 : 4 : 17-21: 
Fall 1981. 

READABILITY: formulas: help or hindrance? / 18 : 4 : 23-34 : Fall 1981. 

READABILITY, of business communication textbooks / 18 : 2 : 33-40: 
Spring 1981. 

READABILITY: ten rules / 18 : 4 : 53-62 : Fall 1981. 

READABILITY: using empirically validated guidelines in practical settings / 
18:4: 5-16: Fall 1981. 

RESEARCH IN BUSINESS COMMUNICATION (the state of the art) / 18 
: 1: 45-56 : Winter 1981. 

SPEECH-ACT THEORY, and business communication / 18 : 2 : 15-22: 
Spring 1981. 

TEACHING WRITING: importance of process / 18 : 3 : 39-53 : Summer 
1981. 

WRITING (ROTTEN): fixing / 18 : 2 : 5-14 : Spring 1981. 
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BOOK REVIEW INDEX 


Alred, Gerald J., Diana C. Reep, Mohan R. Limaye / Business and techni- 
cal writing: an annotated bibliography of books, 1880-1980. Metuchen, 
NJ and London: The Scarecrow Press, 1981. 18 : 3 : 59 : Summer 
1981. C. Gilbert Storms 

Bonner, William H. / Communicating clearly: the effective message. 
Chicago: Science Research Associates, Inc., 1980. 18 : 4 : 64 : Fall 
1981. Joseph F. Ceccio. 

Bradley. Patricia Hayes and John E. Baird, Jr. / Communication for busi- 
ness and the professions. Dubuque: William C. Brown Company Pub- 
lishers, 1980. 18 : 1 : 60 : Winter 1981. Lawrence D. Brennan 

Enrick, Norbert Lloyd / Handbook of effective graphic and tabular com- 
munication: from basic to advanced applications. Huntington, NY: 
Robert E. Krieger Publishing Co., 1980. 18 : 3 : 64 : Summer 1981. 
Gerald J. Alred 

Ferguson, Stewart and Sherry Devaraux Ferguson / Intercom: readings in 
Organizational communication. Pchelle Park, NJ: Hayden Book Com- 
pany, 1980. 18 : 2: 58 : Spring 1981. Norman B. Sigband 

Garvin, Andrew P. and Hubert Bermont / How to win with information or 
lose without it. Washington, DC: Bermont Books, 1980. 18 : 3 : 69 : 
Summer 1981. Diana C. Reep 

Haney, William V. / Communication and interpersonal relations: text and 
cases. Homewood, IL: Richard D. Irwin, Inc., 1979. 18 : 2 : 57 : Spring 
1981. Norman B. Sigband 

Hemphill, Phyllis Davis / Business communications with writing improve- 
ment exercises. Second edition. Englewood Cliffs, NJ: Prentice-Hall, 
Inc., 1981. 18 : 3 : 70-71 : Summer 1981. Michael J. Rossi 

Himstreet, William C. and Wayne Murlin Baty. / Business communications: 
principles and methods, 6th ed. Boston: Kent Publishing Company, 
1981. 18 : 4: 63 : Fall 1981. Joseph F. Ceccio 

Lamb, Robert, William G. Armstrong, Jr., and Karolyn R. Morigi. Business, 
media, and the law: the troubled confluence. New York: New York 
University Press, 1980. 18 : 3 : 67 : Summer 1981. Diana C. Reep 

Lesikar, Raymond V. / Report writing for business. Sixth edition. Home- 
wood, IL: Richard D. Irwin, Inc., 1981. 18 : 3 : 60 : Summer 1981. 
Daphne A. Jameson 

Lewis, Philip V. / Organizational communication: the essence of effective 
management. Second edition. Columbus, OH: Grid Publishing, Inc., 
1980. 18 : 1 : 59 : Winter 1981. Lawrence D. Brennan 

Mehaffy, Robert E. / Writing for the real world. Glenview, IL: Scott, 
Foresman and Company, 1989. 18 : 1 : 63 : Winter 1981. Lawrence D. 
Brennan 

Moyer, Ruth / Business English basics: a programmed approach. New 
York: John Wiley & Sons, 1980. 18 : 1 : 64 : Winter 1981. Lawrence D. 
Brennan 

Olken, Hyman / The technical communicator’s handbook of technology 
transfer. Livermore, CA: Olken Publications, 1980. 18 : 3 : 62 : Sum- 
mer 1981. Daphne A. Jameson 

Peake, Jacquelyn / Public relations in business. New York: Harper and 
Row, 1980. 18 : 2 : 60 : Spring 1981. Norman B. Sigband 
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Romine, Jack S., Ladine Hanson, and Thelma Holdridge / College business 
English. Third edition. Englewood Cliffs, NJ: Prentice-Hall, Inc., 1981. 
18 : 3: 65 : Summer 1981. Gerald J. Alred 

Smith, Peggy / Simplified proofreading. Alexandria, VA: National Compo- 
sition Association (A Section of Printing Industries of America), 1980. 
18 : 2: 59: Spring 1981. Norman B. Sigband 

Walsh, Ruth M. and Stanley J. Birkin / Business communication: an anno- 
tated bibliography. Westport, CT: Greenwood Press, 1980. 18 : 1 : 64: 
Winter 1981. Lawrence D. Brennan 

Weeks, Francis W. and Kitty O. Locker / Business writing cases and prob- 
lems. Champaign, IL: Stipes Publishing Company, 1980. 18 : 2: 61 : 
Spring 1981. William J. Buchholz 

Weinshall, Theodore D. / Managerial communication: concepts, approaches, 
and techniques. London: Academic Press, 1979. 18 : 1 : 61 : Winter 
1981. Lawrence D. Brennan 

Zinsser, William / On writing well. Second edition. New York: Harper and 
Row, Publishers, Inc., 1980. 18 : 2 : 62 : Spring 1981. Robert D. 
Gieselman 


ANOTHER USEFUL BIBLIOGRAPHY FROM ABCA 


Written Communication in Business: A Selective Bibliography, 1967-1977 


Mary Ann Bowman 
Joan D. Stamas 


This biblioaraphy is designed for use by teachers and students of business 
communication, writers arking in business, and librarians in academic, busi- 
ness, and public libraries. “Written Communication in Business \ists over 800 
books and articles published from 1967 through 1977. For a majority of en- 
tries it includes an annotation which describes the contents of the publication 
cited. A subject index enables those interested in specific topics to identify 
publications in their areas of interest 

$6 plus 60 cents postage and handling, prepaid. Order from American 
Business Communication Association, University of Illinois, 100 English 
Building, 608 South Wright, Urbana, |L 61801 
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